
WorldPoint ONE Solution V1.06 Upgrade Instructions

and Overview of New Features!

Thank you for selecting WorldPoint ONE as your solution for Training Center 

Management.

PRIOR TO UPGRADING IT IS RECOMMENDED THAT YOU BACKUP 

YOUR WORLDPOINT_ONE_SOLUTION FOLDER TO A CD-R OR 

OTHER MEDIA/REMOTE DRIVE.

The updater file should be downloaded to your computer and then launched to 

create a WorldPoint ONE V1.06 updater folder.  This process will also create a 

icon on your desktop entitled WorldPoint ONE V1.06 updater.  When you are 

ready, please quit the WorldPoint ONE Solution if you are running it and then 

launch the WorldPoint ONE V1.06 updater by double-clicking its desktop icon.

As part of the process, the WorldPoint ONE V1.06 updater checks for the 

location of the FileMaker Pro 7 application.  Due to various revisions in the 

Microsoft Windows operating system, sometimes this is not successful.  If it 

cannot locate the application automatically, it asks if you would locate it.  If you 

followed the normal installation, this will be as follows:

My Computer > Local Hard Drive > Program files > FileMaker > 

FileMaker Pro 7 directory.

Once you have pointed the WorldPoint ONE V1.06 updater to this location, it 

shuts down.  Double-click to launch the program and proceed as follows on the 

next page...



The first screen you will see is the one below.  Click the YES radio button and 

then the NEXT>> button to proceed.

You will be taken to the screen below:

Click on the Browse button to bring up a file navigation screen as shown next:



Navigate to your Local Disk (C:) or what is designated as such on your computer 

and then select the WorldPoint_ONE_Solution folder as below:



Once you have highlighted the WorldPoint_ONE_Solution folder, click the OK 

button to proceed.  The next screen will show you your result.

Once you confirm that this is correct, click on the Update button to begin the 

automatic conversion procedure.

As the process advances, you will see FileMaker Pro opening and closing from 

time to time and the above windows will appear.  These two screens monitor the 

process and report on how it is proceeding.  

If at anytime you are presented with a LOGIN dialog box during this 

process, enter User for the User and 911 for the password.  

At the end of the process the UpDate Genie dialog box will say completed and 

provide a CLOSE button.  Please click it.  You may delete from your desktop the 

update icon if you wish at this time.

----------------------------------------------------------------------------



Next, please verify your version of FileMaker Pro 7.  Launch WorldPoint ONE 

and go up to the HELP menu, down to the about FileMaker Pro line.  You should 

be operating at least version 7.0v3.  If not, please quit the program and go to 

http://www.filemaker.com/support/updaters.html and download ONLY the 

FileMaker Pro 7v3 updater and save it to your hard drive.  There is also 

available an updater called FileMaker Pro 7v3a updater which improves the 

response time for long lists, this is also recommended.

Once these are downloaded to your computer you will need to decompress (unzip) 

the files to create your updater folder.  Once this is done, navigate to this folder 

and locate the setup.exe file and double-click it to launch.  You will need your 

original WorldPoint ONE CD#1 available during this update.

 After completing these updates you will have successfully attained the v1.06 level 

of operation.  As always if you have any questions please call us at the support 

line, 201-847-9250 during business hours, 9-5 EST M-F.

SPECIAL NOTE:  If you find that the FileMaker Pro data engine 

abruptly crashes during the update process, we recommend you perform the 

following steps and then rerun the updater:

Go to your local drive, into your program files directory, into the Filemaker 

Directory, into the FileMaker Pro 7 directory and then finally into the 

Extensions directory.

Delete the following items, if present:

PCCCalendar.fmx, PCFMFileManipulator.fmx, FTPit.fmx, Launch.it.fmx, 

Mail.it.fmx, Troi_File_Plugin.fmx

The following pages cover what is new to this revision and we hope you enjoy 

these changes and improvements.

Regards,

Your WorldPoint ONE Support Team



WorldPoint ONE Solution V1.05 Overview of New Features!

We are pleased to offer this upgrade of features and enhancements to this product.  

The following details many of the changes and extended features.

Right from the beginning  you will see a difference at the opening screen with the 

addition of a NEW Module, labeled MISC.  This module is not tied to the AHA 

statistical section and provides you with the freedom, (through the addition of a 

MISC choice in the Course Definition section of the setup section) to create and 

track you own, unique course offerings.



we ask you to review the SetUp Information screens, now numbering four from 

the original one.  Enhancements include expanded notes capabilities in the 

invoicing, certificates and a new Quality Assurance section.

Go on and look at the expanded options in PART 2/4 regarding the modification 

to certificates and all letters.  you can now automatically include your 

organizational logo and business information on the top of letters, or leave them 

off to use your standard letterhead. You can also include on the certificates any 

specific notes that you wish regarding your organization, your logo and also if 

you assigned CE Hours in the registration process, they will also appear...



Greater flexibility is also offered in identifying your employees/customers as to 

where they work.  You can now automate the selections of companies, 

departments and even employment status.



To assist you in the continuous evaluation process of the ongoing courses, 

included in the Registration module is a Q/A Screen to tabulate student review 

forms, the topics of which are defined and tallied by the topics on the next setup 

screen...

After customizing any specifics you have in the new SetUp section, let us move 

on to the Faculty/Instructor Module...



Several obvious changes are present.  First, we have made available the ability to 

print name badges for your instructional staff.  This will assist you and them in 

being identified when teaching large groups.

While not immediately apparent here, we have also expanded the single card 

printing option to include a format for center-feed printers.  This is available in 

all modules involving card printing.  

The American Heart Association has also come out recently with a new card for 

Training Center Faculty and we have included the special format for its printing.  

To assist in filling out this card, we have also included a Training Site field 

under the Affiliated with this TC Y/N selection, allowing for you to place sub-

Site information in the box on the card.  You can now also Identify Instructors as 

Active Y/N to help isolate those you wish to keep in your system but not actively 

count in your totals.

Also, we have expanded the Instructor Data Entry screen to include some 



additional features and the ability to track expiration data on FIVE additional 

instructor ratings, to assist with the MISC module.  Titles for these five are 

editable under section 5. General Information... See the changes/additions below:

One of the most requested features deals with how do you record the teaching 

history for an instructor who teaches a class outside of your TC but wants the class 

to be credited to their requirements.  Now on both the Lead and Assisting Activity 

pages you will find a MANUAL Entry option for these classes.  This screen is 

visible on the next page.

Also we have added a combined history screen where the classes taught as Lead 

appear first and the Assisting classes repeat below them.  This screen also allows 

you to enter a DATE RANGE to limit the classes presented for review.



The American Heart Association has recently created an Instructor Resource 

Portal on its web site and has asked for TC’s to submit a list of their instructors 

and e-mail addresses on an Excel spreadsheet.  

We have created the next screen and procedure to satisfy this request and make 

you job easier.  It will ONLY report those who have e-mail addresses so make 

sure your records are as complete as possible.  We have also included the excel 

sheet which is installed into your Solution directory.



From here, let us see all the changes in the Class Registration Module...



In the Class Registration Data Entry Screen, many changes and improvements 

have come to exist.  

First, for those who are not using the student modules to track totals, you now 

have the option of selecting MANUAL INPUT and entering both the ACTUAL 

and COMPLETED totals manually.

Second, the number of additional instructors has been increased to 20, although 

only the first 12 print out on the Roster Cover Page, all 20 tabulate in the 

Instructor file.

Third, due to the repeat nature of many of our customer/training locations, the 

ability to retain and build a library of repeat locations and/or training sites is now 

available.  Accessed by either clicking on the BLUE DOT next to the Class 

Location entry point and going to the location/site selection screen or by clicking 

on the Location Listing button, this screen, show on the next page, is a popular 

requested item.



Click on the NEW SITE button, enter your customer’s or repeat Site information 

and they will be easily accessed from a quick pop list, when the BLUE DOT on 

the Registration Screen is clicked.

Another popular request is the ability to financially bill at different levels based 

on the TYPE of student.  By selecting YES in front of the FINANCIAL section 

and then accessing the Multiple Fees button, you are brought to the screen below:

the choices of Categories are created here and new categories added by clicking on 

the New Fee Item.  Here also CE Hours can be entered and customized for each 

level.  Clicking on the RED “D” on the left will DELETE a fee item.

Next we look at the Quality Assurance Data Entry Screen...



Accessed from the Registration Screen, this form is used in the following manner.

First, for this course tabulate how many of each point level versus question you 

have received.  For instance, if you have 10 forms (this quantity is entered at the 

top of the screen) then you could have 1 review at level 3 for question 1 and 9 

reviews at level 4 for question 1, then enter those totals on the screen.  The system 

will automatically tabulate and average the data.

A summary screen is also available where much of this data is viewable for a 

group of classes.  You can perform a FIND prior to running the summary to limit 

the report to a certain site or location, a particular instructor or any other item in 

the registration screen.

Another new feature is the ability to generate a FINANCIAL Picture of your 

courses and the entire profit/loss cost basis for your TC.  The next screen is 

available for every class registration and summarizes the income from each 



student and also the costs of books and instructors (if entered on this screen).  A 

overall cost analysis is performed and a separate report on Instructor payments is 

available.

 

Next we will look at changes made in the Student Data Entry modules, first the 

BLS Module...



Changes here are mostly in the Financial section, you have the ability to break 

down by fee category as defined in the registration module.  You can also track 

any books loaned out and also any additional purchases made, the Financial 

Summary screen details these for the group.  Also as stated before, you have 

center-feed options for printers once you have gone to the Single Card screen.

You now have the ability in the BLS Module to “Purchase” OnLine Keys for HCP 

renewals.  This ability comes from our NEW KEY MANAGER Module, located 

in the MAIN MENU. 



This module accepts either Manual entry of Keys or you can  automatically import 

the Key File which you ordered from WorldPoint.  Our system will now generate 

a KEY Letter, providing complete instructions on how the KEY is to be used.

Manual Entry of Keys...



To enhance support for data transfer from Instructors and between sites to the 

TC’s, we have expanded the Import/Export screens for each module.

One of the changes now comes to the certificates.  As before, you can enter a 

topic of choice, but you can now add a note back in the setup screen regarding any 

unique statement along the bottom, any CE Hours are added and also inclusion of 

AHA and your organizational logo’s if you so desire.  See the next page for a 

view of the new options...



Similar changes and options are present in all of the student modules.  As with 

BLS, the other modules include the expanded financial choices but the ACLS and 

PALS modules have now included data points for Valid CPR Card, Materials 

Received and Assigned Groups for class management.  Also included are the 

ability to create student name tags in these modules.

Finally, to better assist in the management of your Invoicing and Inventory, the 

following changes have been made:

First, the inclusion of your logo and more corporate data is included in the header 

of the invoice.  Second, you can now charge tax and apply discounts to each 

individual invoice, the tax level is assigned in the SetUp section.  You can now 

also log who was the driving force behind an invoice, if you assign credit or 

commission to such activities.  You can now also build a set of predetermined 

notes for a quick pop-down adder in the SetUp Section, also how a invoice is paid 

and check number, if desired.  

Finally, in the Inventory section, it is now easier to add or delete additional stock 

when received.  In addition, the complete WorldPoint ECC Programs parts list is 

available for your quick picking of items   See the next page for these items...





While we have shown you many of the updates and changes above, here is a 

feature list to summarize this update.

Additions Include:

1. A 2nd Certificate screen to MISC module in order to provide added flexibility.

2. A 5-card per page vertical design for ASHI courses is located in the MISC module.                

3. An Employee Name search function to each student module.  

4. The ability to document instructor fees paid per class.

5. A per class cost profit/loss analysis.

6. A TC profit/loss analysis in a list format.

7. The Online Key Manager is integrated with the BLS Module. 

8. A Drop-Down List management for Companies/Departments/ 

Job Descriptions, etc. located in the Employee Module.

9. Run registration reports for attended & completed students.

10. Run registration reports for number of remediation per type.

11. Name badges to BLS/FA/MISC.

12. Class Status Reports for BLS/FA/MISC.

13. A numeric display to estimate less registered students.  This is 

integrated into the Class selection field in the student modules.

14. Selecting an Instructor to be Active/Current with a Y/N feature.

15. Faculty slots for BLS/ACLS/PALS located in the Instructor screen.

16. Revise the Instructor Data Entry Screen to view 3 more MISC instructor types.

17. Can Manually Input the OutSide Classes that are taught to individual histories.

18. Can combine the display of Lead and Assistant histories with a date search. 

19. E-mail capabilities to Employee module.

20. Manual entry for Employee module: when employees takes a refresher course,

the system will accept the data and update it.

21. A reference file containing all of WP & AHA Part Numbers & descriptions.

22. The ability to capture mailing address information to clipboard for label printers in 

Registration, Customers, and Invoices. 

23. Full Data Import/Export from each student and registration 

module to assist in Site-to-TC data transfer.

24. View the students assigned to a class from the roster cover page. 

25. The instructor Expiration List of AHA & MISC certs. are split into 2 screens.

26. Screen for transmittal of Instructor Data to AHA for Portal creation.

Modifications:

1. Certificates in BLS/ACLS/PALS/FA/MISC modules will reflect  Continuing Medical 

Education ONLY.

2. A screen for group assignment of Instructor Card dates.

3. The code for phone numbers to deselect automatic formatting.

Thanks again for using WorldPoint ONE!


